CERTIFICATE E@S

Bu sertifika ile / With this certificate

Marmaris

Bufe'

—1964——

MARMARIS BUFE ISLETMELERI VE GIDA SANAYi
TICARET ANONIM SIRKETI

Sur Yapi Exen Residance Sitesi Tantavi Mh. Estergon Cd. F Blok
No:24 D:276 UMRANIYE / ISTANBUL / TURKIYE

Yukarida adi gegen kurulusun / 7he above mentioned company

ISO 10002:2018

Sartlarina uygun olarak Miisteri Memnuniyeti Yonetim Sistemi standardini asagidaki kapsam
dahilinde uyguladigi EOS Belgelendirme tarafindan yapilan denetim sonucu onaylanmistir.

The result of the audit carried out by EOS Certification, which has implemented the Customer Satisfaction
Management System standard within the scope below, in accordance with its terms, has been found
appropriate.

Kapsam / Scope

KAFE, RESTORAN ISLETMECILIGI

CAFE, RESTAURANT MANAGEMENT

Sertifika Numarasi / Certificate Number MRM-CSMS-061423
Sertifika ilk Yayin Tarihi / Certificate First Issue Date 15.06.2023
Sertifika Yayin Tarihi / Certificate Release Date 15.06.2023
Sertifika Gecgerlilik Tarihi / Certificate Validity Date 14.06.2024

EOS CERTIFICATION

EOS BELGELENDiRME DENETIM VE EGITIM HiZMETLERI LTD. STi.
Fatih Sultan Mehmet Mah. Balkan Cad. Meydan istanbul AVM No:62 A Umraniye / Istanbul

0216 9123070 X destek@eoscert.com £ www.eoscert.com

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez olan gozetim il inin basarih gegmesi halinde ii¢ yillik sertifikasyon peridoyu bitis tarihine kadar gecerlidir. / 7his
certificate is valid until the end of the three year certification period if the ization complies with the certification requir and the surveillance audits to be carried out at least once a year are completed successfully.




